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1. Hammernopanue
FOCYAapCTBEHHON YCIYTH

2. Kareropuu norpebureneit

3
Yacte 1. CBetenns 00 OKa3bIBAEMBIX rOCYIapCTBEHHBIX YCIyrax
Paznen 1

IpenocTasnenue cONMANEHOTO OGCIY)KHBARIS B CTALMOHAPHON dopMe BKIIFOYAst OKA3AHHE
CONHAIBHO-OBITOBBIX YCIYT,CONHATEHO-MEAUIMECKAX YCIIYT, COLMANBHO-TICHXOMOTHIECKHX

YCIIYT, COMUATIPHO-IENATOTMIECKUX YCIIYT, COLUAIbHO-TPYROBEIX YCIIYT, CONMAIBHO-TIPABOBEIX
YCIIYT, YCIyT B IENAX NOBBIIICHUS KOMMYHHKATHBHOTO HOTEHIHANA TIOTyYaTenell COIanbHBIX
YCIYT, UIMCIOIIUX OTPAHHYEHMS KUSHENEATEIFHOCTH, B TOM YHCIIE AeTeil-HHBATHIOB

Koz o obmepoccuiickomy
6a30BOMY IIEPEYHIO WK
PErMOHATEHOMY IIEPEUHIO

I'paaHyi HOMTHOCTEIO WM JACTHYHO YTPATHBILHI CIIOCOBHROCTS G0 BOBMOKHOCTH

T oo%hm@oﬂwmmmow YCIyru OCYIIECTBIATE CaMOOOCTY)KUBAHHUE, CAMOCTOSTEIBHO NEPENBUTaTHCA, 00ECIIeYMBATE OCHOBHBIE

JKU3SHCHHBIC EogﬂmmOOHE B cury wmao.ﬁmmmmﬁwu TpaBMBbl, BO3pACTa HIN HAINYXsI UHBAIMIHOCTH

3. Ilokasarernu, XxapaKTepu3yIomue 06heM 1 (WTH) KaYECTBO FOCY/IAPCTBEHHOMN YCITYTH

3.1. lloxasarei, XapakTepH3yIOIIHe KAYECTRO rOCYapCTBEHHOM YCIIyTH

4

22.030.0

YHuKaIbHb

Toxazaress, XapakTepH3yromuii
COJEPKAHHE I'OCYIaPCTBEHHON
yCIyru

[Noxasarens, XapaKTepU3YIOUIHIt
yenosus (GOpMBI) OKa3aHHs
COCYIapCTBEHHOM yeayru

Tloxasarens kauecTsa
TOCYIapCTBEHKON YCIyru

3HaueHHe MOKa3aTe I Ka4ecTBa
rOCYAapCTBEHHOH yCayr

Honyctumble (BOZMOMKHDIE)
OTKJIOHEHHMS OT YCTAHOBIEHHBIX
TOKa3aTeNe! Ka4ecTsa

TOCY/IapCTBEHHOR YCIyrH ’

HOMED (Mo cnpaBoYHUKaM) (1o copaBoYHUKAM)
PReCTRnGR EIUHILR H3MEPEHUA 2026 rox |20 27 rox | 20 28 rox
2 - op——— - .
3anucu Conepxanne 1 _ VYemosue | Ycnosue 2 R e | xozmo (ouepenroi (1-i rox (2-i rox T B abCOMOTHBIX
(ranmMenosanue mokasatens)’ nmwxﬁmmowmmwm Ammszm:ommmww HaUMEHOBaHHE ~ OKEH® ¢bunancoBelit | mranoBoro | mranosoro TIOKa3aTeNAX
noxasaress)’ noxasarens)’ roxn) Hepuona) | mepuona)
1 2 3 4 5 6 7 8 9 10 11 12
8531000.99.0.A| IpenocraBieHKe COMUATEHOIO Ouro becrurato (o nonyuareneit coumanbHbx
309AA00000 OOCIy)XUBAHHS B CTAIMORAPHOR YCAYT, MOMYIAIOIHX COLMANBHbIE
bopme BrItoUas okazanue yenyry ot ofiuero qucia
CONMANBHO-0BITOBBIX IIOlyJaTeel COUMaabHbIX YCIYT,
YCILYT,COUMANBEO-METUIMHCKHIX HaXOMAMEXCA Ha COUHAIBHOM
YCILYT,COLMATBHO-TICUXONIOTHYECKUX OBCIY)KHBAHHK B OPraHH3aIMY
YEnyr,couManbHO-TIeAroTHIECKIX
YCITYI,COLMANEHO-TPYROBBIX YCIIYT,
Ipouent 744 100 100 100 10

COUMANBHO-TIPABOBEIX YCIIYT, YCIYT B
LeNIX OBBIIIEHHS
KOMMYHUKATHBHOT'O IOTEHIHATIA
TONy4YaTenes COLNaNbHbIX YCIyT,
HMEIOIUX OTPaHHYEHIs
KHUIHENEATEABHOCTH, B TOM YHCIIE
HEeTeH-HHBANUIOR




JlOCTYyIHOCTS MOS1y4eHHIS
COLMaIBHBIX YCIYT B OPraHH3aluu
(BO3MOXHOCTE CONPOBOKAEHUS
TOJIY4aTesNs CONMUANBHBIX YCIAYT [IPH
TIePEIBUKEHIH 10 TEPPUTOPAU
YUpeKIEHHs CONUATLHOTO
OOCTYXHBAHHS, @ TAKXKE IPU
TIONB30BAHUH YCILyTaMH;
BO3MOXKHOCTS JUIS CAMOCTOSTEHHOTO
TIEPENBIKEHHUS TI0 TEPPHTOPHH
YIPEKAECHUA COMHANEHOTO
OOCyXHBaHNs, BXOJA, BRIXOAA
HiepeEMEILeHHS BHYTPH TaKou
OpTaHU3alKHY (B TOM YHCIIE LIS
NIEPEABUXEHHS B KpECIax-KOIsACKax),
JUISL OTABIXA B CHASIEM IIOT0KEHUH, &
TAKXKe JOCTYNHOE pasMelieHue
000pynoBaHK 1 HOCUTENEH
uH(opManyy; 1yGaupoBanye
TEKCTOBBIX COOBIEHMH [OI0COBBIMH
COODWIEHHAMI, OCHAIIEHME
YVIPEXIEHHUS CONHATLHOTO
obcIyRUBaHMUS 3HAKAMIY,
BBINOTHEHHBIMH Pebe(HO-
ToYeyHbIM wpHdTom bpaiiis,
O3HAKOMIIEHHE € UX TOMOIIBIO C
HAJIHUCAMY, 3HAKAMY ¥ HHOU
TEKCTOBOM U rpaduieckoii
uB(OpManneH Ha TeppUTOPUM
Y4Ipexnenus; 1yoaupopanue
TOI0COBOH HH(OPMALK TEKCTOBOM
uBpopManeH, HanmuesMu 1 (um)
CBETOBBIMU CHIHATIAMH,
HHPOPMHPOBAHHE O
TIPENOCTABISIEMBIX CONUATBHBIX
YCIIyrax ¢ HCTIONb30BAHIEM PYCCKOro
JKECTOBOrO A3bIKa (CYpAONEpeBosa);
OKA3aHWE UHAIX BUJIOB MIOCTOPOHHEN

IIpouexr

744

95

95

98

10

KomuaecTso Hapymenuii
CaHHUTAPHOTO 3aKOHONATENHCTEE B
OTYETHOM TOIY, BBIABIEHHBIX [IpU
IIPOBEICHUH IPOBEPOK

[IponenT

744

10

[ToBBINIEHNE KAYECTBA COLMAILHBIX
YCIyr 1 3QPEKTUBHOCTH UX OKA3AHUS
(onpenensiercs HCXOIS U3
MEPONPHUATHH, HApaBIEHHBIX Ha
COBEPIICHCTBOBAHKE AEATEALHOCTH
OpraHU3alMK IPH IPEOCTABIEH UM
COUMaNLHOTO 0OCITYKUBAHNS)

Ipouent

744

95

98

100

10

Y IOBNETBOPEHHOCTS TIONyYaTeneH
CONMANBHBIX YCIIYT B OKA3AHHBIX
COLMANBHbIX YCAyrax

IIponent

744

92

94

97

10




VKOMIIICKTOBAHHE OPraHU3AlHN
CHeLHATHCTAMH, OKA3BIBAKOLIIMMHU Hpouent 744 95 98 100 10
COUHAIBHbIC YCAYTH
3.2. Tlokazarenu, XapakTepH3yrommue 0osem TOCYIapCTBEHHON YCIyTH
donycrumsic
Hokasateis, (Bo3MexHBIC)
. o “ OTKJIOHCHHS OT
oxasares, xmnmﬁowxwﬁwﬁzxx coziepxanue XapaKTepUIYIOWIHI YCIOBHS Hoxasarens o6scua BHAMCHIC HOKA3ETes oBkeNa Pazvieg B
YHUKaNbHBIN TOCYAAPCTECHHON yeryru (opuns) oxamiy TOCYAAPCTBCHHON yCayTy rOCYJApCTBCHHOM yeayru iatsi (LicHa, Ta] EEM YeTano
(no crpaBounMKam) rOCYNapCTBEHHOM yCIyrn B L » TaP nokasarencit o6sema
Homep . (o cipaBo4HIKam) TOCYNapCTBCHHON
peecTpoBoit 7
5 ycIyru
SATHEY HAMMCHO- cannnna usmepcHus | 20 26 roa | 20 27 rox | 20 28 rox | 20 26 rox | 20 27 rox | 20 28 rox | = TIPOLCH- | B aBCOMOT-
Concpxanue 1 Venosue 1 Yenosue 2 —_— = = —" . -
BaHHC 3 (ouepennoii | (11 rog (2-trox | (odcpemmoit | (1-it rox (2-#t rox Tax HBIX
(HauMCHOBaHHC :oxmwmaobwvm (naumeHOBanuC|(HanMCHOBaHUE|  okaza- mmxaomwx Kox zOm ¢unanco- | mmawosoro | mianosoro | dmumanco- | maanosoro | mmanosoro ToKa3a-
:ozmumﬂgmvm noxasarens)’ Teas S Batus OKEN BBIH rom) nepuoza) | nepuona) Bl rOI) nepuona) | mepuoxa) TENAX
I 2 4 5 6 7 8 9 10 11 12 13 14 15 16
[IpenocTasncHue COUMANEHONO OBCIYKHBAHHA B
CTallMOHAPHOM QopMe BKIIOYas OKazaHue
COLHANBHO-OBITOBBIX YCIIYT,COLHATBHO-
MCAHIMHCKUX YCIyT,COLMaIbHO- YHUCICHHOCTh
8531000.99.0 HNCHXOIOIHYCCKUX YCIYT,COLUATIBHO- IpaxKzaH,
AD09AA000| meparormucexix YCIYT,COUHANBHO-TPYLOBBIX Ouno Becnmarso | nonyausumx | uenoBex 792 55 55 55 - = - 10 5
00 YCIYT, COLMANbHO-NPABOBBIX YCIYT, YCIYT B COLIMATBHBIC
HCIIAX NMOBBIUCHUS KOMMYHHKATHBHOIO YCIYIu
TIOTCHIHaNa H.HO.EVFNN._.O.JOHM COUHAIBHBIX yeayr,
HUMCHOIIUX OIpaHUYCHUA KH3HCACATCIBHOCTH,B
TOM 4HCIIC hOHO«MlSmwpﬂENOW
4. HopMaTHBHEIE IPABOBBIE AKTHI, YCTAHABIMBAIOLIIE pasMep IUIaThl (1eny, Tapud) 160 TOPsIoK e (ero) yCTaHOBICHHUS
HopmarusHEIH nmpaBoBoit akt
BH T QUNEMWEH\HHM oprag Jara HOMEP HauMCEHOBAHUEC
1 2 3 4 5
Bepxosnslit Xypan (napiamMesT O peanusaiuy HOIHOMOYMH IO CONMATEHOMY
3axoH Pecrybmuxu TriBa p ypar (nap ) 25 pexabps 2014 rona 26-3PT
Pecmy6nuxu Trrsa OOCTY)XKMBaHMIO IPAXKIAH Ha TeppuTopry Pecybmuxy Trisa
OO0 yTBEpK/ICHIA pasMepa IIATEL
[ocranosnenue [lpasurenscrso Pecry6muxu Tosa| 26 mexabps 2014 roga 613 32 IIPEIOCTABIEHNE COIMAIBHEIX YCIYT U IIOPALIKA €€
B3HMaHUA

5. Ilopsjok OKasaHus roCy/[apCTBEHHOI YCIyTH

5.1. HopMaTuBHEIE IIPaBOBEIE AKTHI,
PECYIUPYIOUIME IOPAIOK OKA3ZAHMS

TOCYTapCTBEHHOM YCIyTH




AIWSZOmOmmmEP HOMED 1 JaTa HOpMATHBHOIO NIpaBoOBOTO mmﬁ.mv

5.2. Tlopsanox HHGOPMUPOBAHMUS ITOTEHIIHATLHEIX NOTpeOHUTENEH rOCYAapPCTBEHHOM YCIyT |

Crioco6 nadopMuposanus

Cocrap pazMemaeMoil HHGopMaIuu

YacToTa 06HOBICHNS HHOOpMAIAH

1

2

3

Pasmemenue nundopmarun B cetu Nureprer

B cootpercTBuK ¢ nocTaHOBIeHUEM [IpaBuTensCcTREa
Pecmy6muxu Terea ot 13 Hosbps 2014 r. Ne 532 «0O6
obecnieyenny GeCILIATHOrO XOCTYNA K MHQOPMALHH 0
[IOCTABIIMKAX COIMATBHBIX YCIYT, IPEAOCTARIIEMBIX HMH
COLMaIbHbIX YCIYraX, BUAAX COUMAIBHBIX YCIYT, CPOKAX,
IOpsAKe 1 00 YCIOBUAX HX NPEIOCTABICHNS, O Tapudhax Ha
3TH YCIIyTH, B TOM HHCIIE Yepe3 CPeJcTBA MACCOBOH
UH(OPMAIUH, BKIFOYAS pa3MeLenue HH(OPMAIMH Ha
obuHaNbHEIX calfTax B HHQOPMAITMOHHO-
TEJIEKOMMYHUKAIOHHON ceTr «HTepHET»

ITo mepe HEOOXOAUMOCTH
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Yacrs IIL IIpoune ceegerus o rOCYAapCTBEHHOM 3aJaHHMI

1. Ocrosanus (yenosus u HOPSI0K) I TOCPOTHOTO JIMKBUAAITHS 1 PEOPTaHM3ALIS YIPSKIEHNS; HCKTIOYCHHE IOCYIAPCTBEHHOM YCIyTH U3 0GIIEPOCCHIACKOTO MIepeHsT
IIpEKpaleHus BBIIONHEHUS TOCYyZapCTBCHHOTO 3a/IaHUA TOCYZapPCTBEHHBIX YCIYT ¥ paboT; MHEIE OCHOBAHMS, TIPEeAyCMOTPEHHBIC HOPMATHBHBIMU IIPABOBBIMH AKTAMU

2. Nnas undopmanus, HeoOX0TUMAst VIS BEIIONHEHIS
(KOHTPOIA 32 BEITIONHEHHEM) TOCYIAPCTBEHHOLO 3a[AHHA

3. HHOUMNON KOHTPOIIA 34 BBIIOJIHEHHUEM TOCYJapCTBECHHOTO 33/ IaHUA

Opransl ¥CHOTHATEIBHOR BiiacTy Pecrrybmmku Trisa

dopma KOHTPOIL [leproanIHOCTE (rocyiapCTREHHEIE OPTaHbL), OCYIIECTBILIONIME KOHTPOIb
34 BBIIIOJIHEHUECM TOCYZapCTBCHHOIO 3aJaHUL
1 2 3
[InanoBbIE HPOBEPKH B COOTBETCTBUY ¢ [IOCTAHOBICHHACM
Ilpasureascro Pecny6uxu Teiga oT 12 HO:A0ps 2014 r. B cooTseTcTBIM C IITAHOM IPOBENEHUS IPOBEPOK
Ne 528 «O6 yreepxienun 4 OpraHu3aluy IIOABETIOMCTBEHHEBIX YUpEKACHUHE MunycrepcTaa a .
YTBEpAH OpAJIka opramusan P . YApOXI B ek MEHHCTEPCTBO TPYAa M COLMATHHOM moauTuky Pecmy6muxe ToiBa
OCYIIECTBICHHS PErHOHAIRHOTO FOCY/IApCTBEHHOTO U CONUATbHOM TToauTuKE PecnyOnuxu TriBa Ha
KOHTPOJI% (HaA30pa) B chepe CONUaTFHOT0 06C Ty KUBAHNS COOTBETCTBYIOIIIMH TOJ

rpaxnad B PecniyG:mike Trisay

4. TpeGoBaHms K OTYETHOCTH O BBHITIOIHEHNH rOCYAapCTBEHHOIO 3a1aHH

4.1. IleproquaHOCTS IIPEACTABICHUS OTYECTOB O BBHITOIHEHIM
TOCYZApCTBEHHOTO 3a1aHuUs Tomoroe

4.2. Cpokn HpCACTABACHMS OTYETOR O BBIIIOIHEHHUN TOCYIAPCTBEHHOIO
3amanus He mozniaee 20 yucaa mecsna, CIIEIYIOLIETO 38 OTYCTHLIM

4.2.1. Cpoxu npeacTaBiIeHus OPEJIBAPUTENLHOIO OTYETA O BBIIOIHEHUN
TOCYIapCTBEHHOIO 3aT1aHUS

4.3. Unsle TpeOOBAHUS K OTYETHOCTH O BHIIOIHEHHUHI K romosoMy oTuery npriaracTes mosSCHUTEIBHAS 3aIHCKA, B ClIyyae ecld 3HaYeHUA IToKazaTenel

TOCYTapCTBEHHOIO 3aJJaHusI TOCYJIAPCTBEHHOTO 3aaHUs HE JOCTUIHYThI

5. MHpie nOKasaTeNny, CBA3aHHBIC C BEIIONHEHTEM [ocynapcTeenHoe 3a/1aHue CUMTACTCs HCIOIHEHHBIM [IPH BEITOIHEHUI IUIAHOBBIX IIoKasaTeneit ot 90
10

TOCYNApPCTBEHHOI'O 3a1aHUS 1o 110%

1
mogﬂu TOCYXAPCTBEHHOTO 3aaHUsI OPUCBAUBACTCA aBTOMATUICCKH

2
3anonuseTcd B CIy4ae TOCpOYHOTO TIPEKpaLICHHAA BBIITOJIHEHUA TOCYRapCTBEHHOTO 3aJaHu.



: DopMHpYeTCs TIpH yCTAHOBICHHN TOCYIAPCTBEHHOTO 3aTaANMS HA OKA3AHNC TOCYHapeTBEHHON ycayrn (yeayr) W BBINOIHEHHE paGoTs! (paboT) I COACPKHT TPEGOBAHNS K OKA3aHMIO TOCY4PCTBCHHOM
YCIYTH (YCIIyr) W BBIIOJHERHIO paboTs! (pador) Pa3ZETBHO 10 KaXKIOH U3 TOCYAaPCTBEHHBIX YCIyT (paboT) ¢ yKazaHueM IOpPSIKOBOIO HOMepa paszjeia.

* Zanomsercs B COOTBETCTBHH C OKA3ATENAMH, XaPaKTEPU3YROIUMH Ka4eCTBO yeuyr (paboT), YCTAROBICHHEIMA B 0BLIEPOCCHHCKOM 6a30B0OM Nepedse Wik GeIepalsHoM [epeyHe, a JPH UX OTCYTCTBUH
YN B NOTONHEHHE K HUM - NOKa3aTENIMH, XapaKTepH3YIOIIMMU KAYeCTBO, YCTaHOBIEHHEIMHU npy HeoGXOMMMOCTH OPIaHOM, OCYMECTBISIOIMM (QYHKUMH M MONHOMOYHA YIPEXHTENs (erepatbHbIx
GIOIKETHBIX I aBTOHOMHEBIX YUPEKLEHHH, TTABHEIM PACTIOPALUTENIEM CPEACTE PeACPATBHOTO BIOMIKETA, B BENEHUH KOTOPOrO HAXOMATCA deepalsHble Ka3eHHEIE YIPEKICHHS, H €1MHMITBL HX H3MEPEHUSL.

* Banomasercs B COOTBETCTBHUI C OGIIEPOCCHACKIME Ga30BBIMI IEPETHAME WK BeIepaTsHbIMHA HEpeUHsIMH.

¢ Zanommsercs COOTBETCTBHH € KOJIOM, YKa3aHHBIM B 06LIepOCCHIckoM 6a30B0M Iepeye Wiw GelepansHOM IepedHe (tpu HATKYHR).

7 Banonmsercs CITy4de, ECH JUIL PasHBIX YCIYT ¥ paboT ycTaHABIMBAIOTCA DASNAYHEIE IOKA3ATENH JOMYCTHMBIX (BO3MOXKHBIX) OTKTOHEHWH WK eCIt YKA3aHHBIE OTKIOHEHHS YCTAHABIMBAKOTCS B
abCONIOTHRIX BE/INYHHAX. B CIlyyae eciu efuumei o6bema paboTs! ABIAETCH pAGOTA B LEJIOM, TOKA3ATE HE YKa3bIBACTCSL.

® Banomuseres s CIIyae, ecii OKa3aHue ycIyr (BBIIONHEHHE paboT) OCYUIECTBIAETCS Ha TUIATHOR OCHOBE B COOTBETCTBHY C 3aKOHONATENBCTBOM PoccHiickol Qenepanuy B paMKax TOCYIApCTBEHHOTO
samanns. Ipy oxasasuy YeIIyr (BBITOMBEHMH paGoT) Ha TATHOH OCHOBE CBEPX yCTAHOBJIEHHOTO FOCYNapCTBEHHOIO0 3aaHusl YKa3aHHbI [I0Ka3aTelb He QOpMUpPYeTCs.

? Banonnsercs UENOM I10 TOCYZaPCTBEHHOMY 3aIaHuEo. ’

" B wmcrre unsx mokasateneit Moxer ObITh YKa3aHO JOMYCTHMOE (BO3MOKHOE) OTKIOHEHHE OT BBUIONHEHHS TOCYIAPCTBEHHOIO 3a/aHNS (Y4CTH TOCYIAPCTBEHHOTO 3alaHusl), B IPEIENax KOTOPOTo OBO
(ero 9acTe) cUMTAETCS BBINONHEHHBIM (BBITIOTHEHHOH), IPH IPHHATHI OPTAHOM, OCYIIECTBIISEONINM QYHKINH H ITOTHOMOTHS YaperuTesns GenepansHeX OF0JDKETHBIX WM aBTOHOMHBIX YIPEXKNCHHI, TIABHBIM

PACTIOPATHTEIEM CPENCTE (eepanbHoro GIorKeTa, B BENEHHH KOTOPOTO HAXOMITCA Qenepatbyble Ka3eHHbIE YIPSKICHIS, PEIIEHHS 06 YCTAHOBNEHUH OBIIEro JOLYCTHMOTO (BO3MOKHOTO) OTKIOHECHHSA OT
BBITIOJHERIA TOCYA2PCTBEHHOTO 3a[aHHsA, B MPENeTax KOTOPOTO OHO CYHTACTCE BHIIONHEHHBIM (B TPONEHTaX, B aOCOMIOTHRIX BeNMYMHAX). B 5TOM cilyyae JomycTumble (BOSMOXHBIE) OTKIOHEHHS,
IPELYCMOTPEHHBIC NOANYHKTaMH 3.1 ¥ 3.2 HACTOAIEro rOCYAAapCTBEHHOTO 3aIaHi, He 3anoHsoTes. B CllyJae yCTAHOBICHHUs TpeOOBaHUA O HPENCTABICHHH EXEMECSIHBIX MM EKeKBAPTATbHbIX OTYETOB O
BBIIOJHEHHH TOCYAPCTBCHHOIO 3a4aHMA B THCIC HHBIX ITOKA3aTeNeH YCTAHABIHBAIOTCA TIOKA3ATENY BHIIOTHEHNS FOCYNAPCTBEHHOTO 3alaHus B IPOLUEHTAX OT TOXOBOTO 00BeMa OKa3saHMs FOCYLAPCTBEHHBIX
YCNyr (BBINONHEHHS paboT) M B aGCOMIOTHBIX BETHYMHAX KAK JUIS TOCYNAPCTBEHHOTO 3aMAHMA B LEIOM, TaK H OTHOCUTEIBHO €r0 YaCTH (B TOM YHCIE C YIETOM HepaBHOMEPHOIO OKa3aHMA TOCYIaPCTBEHHBIX
YCIyT (BBIIOTHERHA paGoT) B TeYeHHe KATCHIAPHOTO Toja).

Hcn. Orpap 1.1, 60788



